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Could information and communication technology (ICT) become the transformative tool for a new style of
global development? Could ICT promote knowledge-based, innovation-driven, and smart, adaptive,
participatory development? As countries seek a way out of the present period of economic contraction, they
are trying to weave ICT into their development strategies, in the same way organizations have learned to use
ICT to transform their business models and strategies. This integration offers a new path to development that
is responsive to the challenges of our times.

In e-Transformation, Nagy Hanna identifies the key ingredients for the strategic integration of ICT into
national development, with examples from around the world. He draws on his rich experience of over 35
years at the World Bank and other aid agencies to outline the strategic options involved in using ICT to
maximize developmental impact—transforming public service institutions, networking businesses for
innovation and competitiveness, and empowering communities for social inclusion and poverty reduction.
He identifies the key interdependencies in e-transformation and offers a holistic framework to tap network
effects and synergies across all elements of the process, including leadership, cyber policies, institutions,
human resources, technological competencies, information infrastructure, and ICT uses for government,
business, and society.

Integrating analytical insights and practical applications across the fields of development, political economy,
public administration, entrepreneurship, and technology management, the author candidly argues that e-
transformation, like all bold ideas, faces implementation challenges. In particular, the aspiration-reality gap
needs to be systematically addressed if ICT-enabled innovation and transformation is to become a
development practice. E-transformation is first and foremost about thinking strategically and creatively about
the options made possible by the information technology revolution in the context of globalization. To this
end, the author provides tools and best practices designed to nurture innovation, select entry points, prioritize
among competing demands, and sequence and scale up. He outlines the roles of all participants—political,
managerial, entrepreneurial, social and technical—whose leadership is essential for successful innovation.
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From reader reviews:

Martin Williams:

Hey guys, do you desires to finds a new book to study? May be the book with the headline e-Transformation:
Enabling New Development Strategies: 103 (Innovation, Technology, and Knowledge Management) suitable
to you? The particular book was written by well known writer in this era. The book untitled e-
Transformation: Enabling New Development Strategies: 103 (Innovation, Technology, and Knowledge
Management)is a single of several books that everyone read now. This kind of book was inspired many
people in the world. When you read this reserve you will enter the new age that you ever know prior to. The
author explained their plan in the simple way, therefore all of people can easily to understand the core of this
book. This book will give you a lot of information about this world now. To help you to see the represented
of the world in this particular book.

Cami Raley:

The book e-Transformation: Enabling New Development Strategies: 103 (Innovation, Technology, and
Knowledge Management) will bring that you the new experience of reading a new book. The author style to
elucidate the idea is very unique. In the event you try to find new book to see, this book very ideal to you.
The book e-Transformation: Enabling New Development Strategies: 103 (Innovation, Technology, and
Knowledge Management) is much recommended to you to study. You can also get the e-book through the
official web site, so you can quickly to read the book.

Cary Freeman:

Are you kind of busy person, only have 10 or perhaps 15 minute in your day to upgrading your mind
expertise or thinking skill even analytical thinking? Then you are experiencing problem with the book as
compared to can satisfy your limited time to read it because this all time you only find book that need more
time to be read. e-Transformation: Enabling New Development Strategies: 103 (Innovation, Technology, and
Knowledge Management) can be your answer since it can be read by anyone who have those short extra time
problems.

Kendrick Hardee:

Is it a person who having spare time and then spend it whole day by simply watching television programs or
just resting on the bed? Do you need something new? This e-Transformation: Enabling New Development
Strategies: 103 (Innovation, Technology, and Knowledge Management) can be the response, oh how comes?
A book you know. You are thus out of date, spending your extra time by reading in this completely new era
is common not a nerd activity. So what these guides have than the others?
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