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Ann Macintosh Napier University, UK The papers in this volume are the refereed application papers
presented at ES2001, the Twenty-fIrst SGES International Conference on Knowledge Based Systems and
Applied ArtifIcial Intelligence, held in Cambridge in December 200 I. The scope of the application papers
has expanded over recent years to cover not just innovative applications using traditional knowledge based
systems, but also to include applications demonstrating the whole range of AI technologies. These papers
continue to illustrate the maturity of AI as a commercially viable technology to solve real world problems.
The papers were subject to refereeing by at least two expert referees. All papers that were in any way
controversial were discussed in depth by the Application Programme Committee. For the ES2001
Application Stream, a paper is acceptable even if it describes a system that has not yet been installed,
provided the application is original and the paper discusses the kind of things that would help others needing
to solve a similar problem. Papers have been selected to highlight critical areas of success - and failure - and
to present the benefIts and lessons learnt to other developers. This volume contains sixteen papers describing
deployed or emerging applications in a range of diverse areas: business and commerce, engineering,
manufacturing, knowledge and information management, and music.
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From reader reviews:

Mary Fleming:

Nowadays reading books become more and more than want or need but also get a life style. This reading
addiction give you lot of advantages. The huge benefits you got of course the knowledge even the
information inside the book which improve your knowledge and information. The info you get based on
what kind of book you read, if you want have more knowledge just go with training books but if you want
really feel happy read one with theme for entertaining for example comic or novel. The actual Applications
and Innovations in Intelligent Systems IX: Proceedings of ES2001, the Twenty-first SGES International
Conference on Knowledge Based Systems ... Intelligence, Cambridge, December 2001 is kind of e-book
which is giving the reader unpredictable experience.

Jeff Sanchez:

Reading a guide can be one of a lot of exercise that everyone in the world enjoys. Do you like reading book
thus. There are a lot of reasons why people fantastic. First reading a guide will give you a lot of new facts.
When you read a book you will get new information due to the fact book is one of numerous ways to share
the information or perhaps their idea. Second, reading through a book will make an individual more
imaginative. When you examining a book especially fiction book the author will bring you to imagine the
story how the character types do it anything. Third, you may share your knowledge to others. When you read
this Applications and Innovations in Intelligent Systems IX: Proceedings of ES2001, the Twenty-first SGES
International Conference on Knowledge Based Systems ... Intelligence, Cambridge, December 2001, you
could tells your family, friends and also soon about yours book. Your knowledge can inspire average, make
them reading a book.

Edwin Bernal:

Many people spending their time frame by playing outside together with friends, fun activity having family
or just watching TV the entire day. You can have new activity to invest your whole day by examining a
book. Ugh, you think reading a book really can hard because you have to use the book everywhere? It all
right you can have the e-book, getting everywhere you want in your Cell phone. Like Applications and
Innovations in Intelligent Systems IX: Proceedings of ES2001, the Twenty-first SGES International
Conference on Knowledge Based Systems ... Intelligence, Cambridge, December 2001 which is getting the
e-book version. So , try out this book? Let's notice.

Catherine Cote:

Reading a e-book make you to get more knowledge from this. You can take knowledge and information
from your book. Book is prepared or printed or created from each source this filled update of news. Within
this modern era like right now, many ways to get information are available for you actually. From media



social similar to newspaper, magazines, science e-book, encyclopedia, reference book, story and comic. You
can add your knowledge by that book. Isn't it time to spend your spare time to open your book? Or just
looking for the Applications and Innovations in Intelligent Systems IX: Proceedings of ES2001, the Twenty-
first SGES International Conference on Knowledge Based Systems ... Intelligence, Cambridge, December
2001 when you needed it?
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