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"Hackos and Redish wisely offer us the three things we most need about user and task analysis: practical
advice, practical advice, and practical advice." -Ben Shneiderman, University of Maryland

"This book is well written, thorough, and loaded with techniques, examples, and resources that bring analysis
to everyone." -Marcia L. Conner, Director of Usability & Learnability PeopleSoft, Inc.

User and Task Analysis for Interface Design helps you design a great user interface by focusing on the most
important step in the process -the first one. You learn to go out and observe your users at work, whether they
are employees of your company or people in customer organizations. You learn to find out what your users
really need, not by asking them what they want, but by going through a process of understanding what they
are trying to accomplish.

JoAnn Hackos and Janice (Ginny) Redish, internationally known experts in usable design, take you through
a step-by-step process to conduct a user and task analysis. You learn:
* How interface designers use user and task analysis to build successful interfaces
* Why knowledge of users, their tasks, and their environments is critical to successful design
* How to prepare and set up your site visits
* How to select and train your user and task analysis team
* What observations to make, questions to ask, and questions to avoid
* How to record and report what you have learned to your development team members
* How to turn the information you've gathered into design ideas
* How to create paper prototypes of your interface design
* How to conduct usability tests with your prototypes to find out if you're on the right track.

This book includes many examples of design successes and challenges for products of every kind.
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From reader reviews:

Antoine Harris:

A lot of people always spent their own free time to vacation or even go to the outside with them household or
their friend. Did you know? Many a lot of people spent many people free time just watching TV, or maybe
playing video games all day long. In order to try to find a new activity that is look different you can read
some sort of book. It is really fun to suit your needs. If you enjoy the book which you read you can spent all
day long to reading a reserve. The book User and Task Analysis for Interface Design it is very good to read.
There are a lot of those who recommended this book. These folks were enjoying reading this book. Should
you did not have enough space to create this book you can buy often the e-book. You can m0ore very easily
to read this book out of your smart phone. The price is not very costly but this book provides high quality.

Allen Schlemmer:

Why? Because this User and Task Analysis for Interface Design is an unordinary book that the inside of the
publication waiting for you to snap this but latter it will jolt you with the secret this inside. Reading this book
alongside it was fantastic author who write the book in such wonderful way makes the content on the inside
easier to understand, entertaining approach but still convey the meaning completely. So , it is good for you
because of not hesitating having this nowadays or you going to regret it. This phenomenal book will give you
a lot of advantages than the other book get such as help improving your expertise and your critical thinking
technique. So , still want to delay having that book? If I ended up you I will go to the reserve store hurriedly.

Travis Smith:

Many people spending their time period by playing outside together with friends, fun activity with family or
just watching TV all day every day. You can have new activity to pay your whole day by looking at a book.
Ugh, think reading a book can actually hard because you have to bring the book everywhere? It ok you can
have the e-book, having everywhere you want in your Cell phone. Like User and Task Analysis for Interface
Design which is keeping the e-book version. So , try out this book? Let's see.

Michael Castillo:

Do you like reading a guide? Confuse to looking for your preferred book? Or your book ended up being
rare? Why so many problem for the book? But just about any people feel that they enjoy intended for
reading. Some people likes looking at, not only science book but additionally novel and User and Task
Analysis for Interface Design or maybe others sources were given understanding for you. After you know
how the truly great a book, you feel need to read more and more. Science guide was created for teacher or
students especially. Those books are helping them to add their knowledge. In various other case, beside
science guide, any other book likes User and Task Analysis for Interface Design to make your spare time far
more colorful. Many types of book like this.
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