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Essay from the year 2012 in the subject English Language and Literature Studies - Other, grade: 1,3,
University of Hamburg (Institut für Anglistik und Amerikanistik), course: Business English D, language:
English, abstract: Today, the IKEA Group can be considered one of the most successful companies in the
world. Apart from generating more than 21.5 billion Euros in 2009, many facts and figures emphasize the
organization’s success over the last 69 years. For instance, the IKEA Group now comprises 267 stores in 25
countries, with 1,220 suppliers from all over the world and constantly growing sales – even in times of
difficult economic situations (like the late-2000s financial crisis).

But what exactly is the secret of IKEA’s success? How does the Scandinavian home goods company sell so
much more to its customers in comparison to its competitors? And why do people even use phrases like
“shopping experience” when relating to their time spent in one of IKEA’s retail stores?

In behavioural economics, many experiments have been conducted to find out about psychological factors
influencing consumer behaviour and buying decisions. The results of these experiments, which have taken
into account aspects like store design, pricing strategies or demographic differences, provide companies with
many suggestions for the sake of increasing sales.

In order to analyse IKEA’s success, this essay will first present key aspects concerning the “psychology of
shopping”. Afterwards, these findings will be applied to the IKEA Group and specific parts of its retail
stores. Moreover, the so-called “IKEA Effect” will be explained in the context of psychological biases.
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From reader reviews:

Anne Larsen:

This book untitled IKEA and the Psychology of Shopping to be one of several books this best seller in this
year, this is because when you read this e-book you can get a lot of benefit on it. You will easily to buy this
particular book in the book shop or you can order it through online. The publisher on this book sells the e-
book too. It makes you more easily to read this book, as you can read this book in your Mobile phone. So
there is no reason to you personally to past this guide from your list.

Mary Ayala:

Do you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Aim to pick one
book that you never know the inside because don't determine book by its include may doesn't work at this
point is difficult job because you are scared that the inside maybe not as fantastic as in the outside search
likes. Maybe you answer is usually IKEA and the Psychology of Shopping why because the great cover that
make you consider with regards to the content will not disappoint anyone. The inside or content is fantastic
as the outside or maybe cover. Your reading sixth sense will directly assist you to pick up this book.

Marcela Beach:

This IKEA and the Psychology of Shopping is great e-book for you because the content that is certainly full
of information for you who have always deal with world and possess to make decision every minute. That
book reveal it information accurately using great organize word or we can claim no rambling sentences
inside. So if you are read the item hurriedly you can have whole data in it. Doesn't mean it only provides you
with straight forward sentences but challenging core information with attractive delivering sentences. Having
IKEA and the Psychology of Shopping in your hand like obtaining the world in your arm, facts in it is not
ridiculous one. We can say that no publication that offer you world inside ten or fifteen tiny right but this
reserve already do that. So , this is good reading book. Hi Mr. and Mrs. active do you still doubt that?

Richard Jimenez:

This IKEA and the Psychology of Shopping is fresh way for you who has fascination to look for some
information since it relief your hunger info. Getting deeper you upon it getting knowledge more you know or
else you who still having little digest in reading this IKEA and the Psychology of Shopping can be the light
food in your case because the information inside that book is easy to get simply by anyone. These books
create itself in the form that is reachable by anyone, that's why I mean in the e-book web form. People who
think that in guide form make them feel tired even dizzy this e-book is the answer. So you cannot find any in
reading a book especially this one. You can find what you are looking for. It should be here for you actually.
So , don't miss it! Just read this e-book style for your better life and also knowledge.
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