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1. Ausgangssituation
1.1 Adressatenanalyse

Der ausgearbeitete Unterweisungsentwurf richtet sich an die beiden Auszubildenden Christina Meier und
Stefan Schneider. Beide sind 16 Jahre alt und befinden sich im dritten Monat Ihres ersten Ausbildungsjahres
(und somit noch in der Probezeit) zum Restaurantfachmann/ zur Restaurantfachfrau. Im ersten Halbjahr ihrer



Ausbildung werden beide im Service eingesetzt; Christina im Restaurant Monkey's South und Stefan im
Restaurant Monkey's West.

Die Jugendlichen haben die Ausbildungsstelle nach ihrem erfolgreichen Abschluss an der Realschule
angetreten und zeigen kontinuierlich großes Interesse und Einsatzbereitschaft.

In den ersten Wochen haben Christina und Stefan die Restaurants kennen gelernt, Abläufe im Front- und
Back-Office beobachtet und selbst beim Service am Gast mit-gewirkt. Aufgrund ihrer positiven Entwicklung
im Unternehmen und großen Engagements soll den beiden eine weitere verantwortungsvolle Tätigkeit
unterrichtet werden.

Desweiteren verfügen die Auszubilden
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From reader reviews:

Curtis Salas:

The book Telefonische Reservierungsannahme in einem Restaurant (Unterweisung Restaurantfachmann / -
frau) (German Edition) can give more knowledge and information about everything you want. So just why
must we leave a very important thing like a book Telefonische Reservierungsannahme in einem Restaurant
(Unterweisung Restaurantfachmann / -frau) (German Edition)? Some of you have a different opinion about
publication. But one aim that book can give many data for us. It is absolutely right. Right now, try to closer
using your book. Knowledge or information that you take for that, you could give for each other; you can
share all of these. Book Telefonische Reservierungsannahme in einem Restaurant (Unterweisung
Restaurantfachmann / -frau) (German Edition) has simple shape however, you know: it has great and big
function for you. You can appear the enormous world by available and read a reserve. So it is very
wonderful.

Carroll Boggess:

As people who live in often the modest era should be revise about what going on or details even knowledge
to make these keep up with the era that is always change and move ahead. Some of you maybe will update
themselves by reading through books. It is a good choice in your case but the problems coming to you
actually is you don't know what one you should start with. This Telefonische Reservierungsannahme in
einem Restaurant (Unterweisung Restaurantfachmann / -frau) (German Edition) is our recommendation so
you keep up with the world. Why, as this book serves what you want and need in this era.

Robert Schneck:

Now a day people who Living in the era where everything reachable by talk with the internet and the
resources inside it can be true or not call for people to be aware of each information they get. How people
have to be smart in getting any information nowadays? Of course the answer is reading a book. Reading
through a book can help folks out of this uncertainty Information mainly this Telefonische
Reservierungsannahme in einem Restaurant (Unterweisung Restaurantfachmann / -frau) (German Edition)
book because this book offers you rich details and knowledge. Of course the knowledge in this book hundred
pct guarantees there is no doubt in it you may already know.

Carolyn Scott:

This Telefonische Reservierungsannahme in einem Restaurant (Unterweisung Restaurantfachmann / -frau)
(German Edition) are reliable for you who want to be considered a successful person, why. The main reason
of this Telefonische Reservierungsannahme in einem Restaurant (Unterweisung Restaurantfachmann / -frau)
(German Edition) can be among the great books you must have will be giving you more than just simple
examining food but feed an individual with information that maybe will shock your before knowledge. This
book will be handy, you can bring it everywhere and whenever your conditions both in e-book and printed



ones. Beside that this Telefonische Reservierungsannahme in einem Restaurant (Unterweisung
Restaurantfachmann / -frau) (German Edition) forcing you to have an enormous of experience for instance
rich vocabulary, giving you test of critical thinking that we realize it useful in your day pastime. So , let's
have it appreciate reading.
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