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This book focuses on the role of e-consumers and e-marketing in the era of new tourism. It addresses themes
such as the tourism "prosumer" at work, the evolution of tourism services, the collaboration and co-creation,
as well as the e-complaint behavior of e-consumers in tourism. It also discusses topics such as mobile
marketing, gamification as a marketing communication tool, the impact of social media on tourism
consumers, and the use of e-loyalty programs in the accommodation sector. Students taking e-marketing and
market research courses in tourism can use this work as a source book for the principles of new marketing
management. e-Consumers in the Era of New Tourism serves as a helpful resource for practitioners, as well
as researchers and students of e-marketing.
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From reader reviews:

Donald Dickens:

Inside other case, little people like to read book e-Consumers in the Era of New Tourism (Managing the
Asian Century). You can choose the best book if you like reading a book. As long as we know about how is
important a new book e-Consumers in the Era of New Tourism (Managing the Asian Century). You can add
knowledge and of course you can around the world with a book. Absolutely right, mainly because from book
you can know everything! From your country until foreign or abroad you can be known. About simple issue
until wonderful thing you may know that. In this era, we can open a book or perhaps searching by internet
unit. It is called e-book. You may use it when you feel weary to go to the library. Let's study.

Ricardo Bishop:

What do you consider book? It is just for students because they're still students or that for all people in the
world, the particular best subject for that? Just you can be answered for that question above. Every person
has different personality and hobby for each and every other. Don't to be pushed someone or something that
they don't desire do that. You must know how great and important the book e-Consumers in the Era of New
Tourism (Managing the Asian Century). All type of book is it possible to see on many methods. You can
look for the internet methods or other social media.

Bertram Staten:

The publication with title e-Consumers in the Era of New Tourism (Managing the Asian Century) has lot of
information that you can find out it. You can get a lot of help after read this book. This particular book exist
new know-how the information that exist in this publication represented the condition of the world currently.
That is important to yo7u to learn how the improvement of the world. This particular book will bring you
with new era of the globalization. You can read the e-book on your own smart phone, so you can read the
item anywhere you want.

Tim Gonzalez:

Do you really one of the book lovers? If yes, do you ever feeling doubt if you are in the book store? Attempt
to pick one book that you find out the inside because don't ascertain book by its handle may doesn't work
here is difficult job because you are scared that the inside maybe not as fantastic as in the outside appear
likes. Maybe you answer could be e-Consumers in the Era of New Tourism (Managing the Asian Century)
why because the excellent cover that make you consider about the content will not disappoint you actually.
The inside or content is definitely fantastic as the outside as well as cover. Your reading 6th sense will
directly guide you to pick up this book.
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